
 

 

 
CEPF II Gender Based Violence Service Providers - Trinidad & Tobago 

 

 

Service Provider Services offered Address Telephone Email contact Other 

Children's Authority of 
Trinidad and Tobago 

• Free 24/7 hotlines  
• Information for parents and guardians 
• Support to children and families 
• Foster care 

Corner Dere Street and, Queen's 
Park W, Port of Spain 

• Child abuse reporting hotline 
(Free 24/7): 996 or 800-2014  
 

• ChildLine: 131 or 800-4321 
 
• Victim and Witness Support 

Helpline: 624-8853 
 

info@ttchildren.org  www.childlinett.org 

Child Guidance Clinic • Facilitates a 24-hour/365-day helpline for 
children and young persons (up to age 25) 
to discuss personal and private issues with 
trained counsellors. For situations over 25 
they will be referred as is needed. 

Paradise Pasture, Independence 
Avenue, San Fernando 

 (868) 623-2348,624-5257 thechildguidanceclinic@gmail.com      

Coalition Against Domestic 
Violence 

• Toll-free hotline 
• Tele-counselling 
• Legal services 

 (868) 624-0402   

Families in Action • Individual, couple and family professional 
counselling focused on emotional distress 
Mondays-Fridays from 8:00 a.m. to 4:00 p.m. 
• 24 hr helpline available 

• Head Office: #4 Warner Street, 
Newtown, Port of Spain 
• Central/South Sub-office: 
Atlantic Plaza, Atlantic Avenue, 
Pt. Lisas 
• East Sub-office: Eastern 
Business suites, Corner 
Randolph Telesford & Eastern 
Main Road, Arima 

• Head Office: (868)622- 
6952/5365 
• Central/South Sub-office: (868) 
679-7931 
• East Sub-office: (868) 235-6237 
• 24 Hr Helpline: (868) 628-2333 

fia@familiesinaction.net https://www.familiesinaction.net/c
ounselling/ 

Family Planning Association 
of Trinidad and Tobago 
(FPATT) 

• Hotline service for survivors of gender- 
based violence, persons living with HIV and 
AIDS, persons with disabilities, sex workers, 
adolescent mothers, members of the 
LGBTQI+ community and other vulnerable 
and marginalised groups. 
• Provides basic counselling support and 
information on services in both Spanish and 
English. 

 For the Hotline contact: (868) 
733-6703 

For general enquiries and 
appointments contact: 
Community Liaison (868) 484 5905 
(for English and Spanish) 

  

Gender Based Violence Unit 
of the TTPS 

• Reports of domestic violence and 
breaches in restraining/protection orders 

 • 999 
• Numbers for specific local police 
stations can be found on the 
website 

 https://www.findcarett.com/gende
r-based- violence/ 

mailto:info@ttchildren.org
http://www.childlinett.org/
mailto:thechildguidanceclinic@gmail.com
mailto:fia@familiesinaction.net
http://www.familiesinaction.net/counselling/
http://www.familiesinaction.net/counselling/
http://www.findcarett.com/gender-based-
http://www.findcarett.com/gender-based-


 

GrootsTT • Hotline service to provide counselling and 
psychosocial support for persons living with 
HIV, LGBTQIA+ and gender-based violence 
impact, Transition home for survivors, 
psychosocial support for persons living with 
HIV, LGBTQIA+ and GBV survivors, 
counselling, medical social work 

 (868) 384-4722 
(868) 230-2307 

grootstt2@gmail.com  

Judiciary Domestic Violence 
Hotline 

• 24-hour hotline managed by the Judiciary 
of Trinidad and Tobago that serves the needs 
of cases such as protection orders.  

 (868) 866-3828   

Legal Aid and Advisory 
Authority 

• Legal representation and counsel  (868) 638-5222   

Legal Aid Clinic, Hugh 
Wooding Law School 

• Legal representation and counsel  (868) 235-4960   

Lifeline • 24/7 hotline for all those passing through an 
emotional crisis and in imminent danger of 
taking their own lives 

 800-5588 
866-5433 
220-3636 

  www.lifelinett.com  

Older Persons Information 
Centre (OPIC) 

• Receive information on abuse regarding the 
elderly and make appropriate referrals for 
assistance  

• Supply contact information for services 
related to older persons  

• Provide information on inquiries about 
Homes for the Aged 

Ministry of Social Development 
and Family Services, Ground 
Floor, CL Financial Building, 39 – 
43 St Vincent Street, Port of 
Spain 

800-6742 (SAVE)   

National Domestic Violence 
Hotline 

• Hotline, tele-counselling, main access to 
shelters 

 800-SAVE (7283)   

National Family Services 
Division, Ministry of Social 
Development and Family 
Services (MSDFS) 

• Provides preventive, developmental and 
remedial programs and services. 
• Toll free number for counselling and 
psychosocial support 

See website for all locations Toll Free: 800-CO19 (2619)  http://www.social.gov.tt/n
ational-family- services-
division/ 

The Rape Crisis Society of T&T 
Inc. 

• Toll-free hotline service for survivors of 
gender-based violence 
• Basic counselling support 
• Information on services in both English 
and Spanish 

 • Toll-free GBV Hotline contact: 
(868) 866-SGBV (7428); Hours of 
operation: 6:00 pm to 6:00 am 
• For appointments contact: 
(868) 627 7273 or (868) 346 2637 

For general matters: rapecrisistnt@yahoo.com  

The Shelter for Battered 
Women and Children 

• Shelter for women and children who are 
victims of all forms of domestic violence. 

Wrightson Road, Port of Spain (868) 345-4218 
(868) 345-4555 

admin@trinidadshelter.com https://trinidadshelter.com/about-
us/ 

Victim and Witness Support 
Unit, Trinidad and Tobago 
Police Service 

• Short term support and counselling 
services to the victims and witnesses of 
crimes 

Riverside Annex, Besson Street, 
Port of Spain 

• POS: 1 (868) 612-2577 
• San Fernando: 1 (868) 653-8166 
• Chaguanas: 1 (868) 671-2005 
• West End Police Station: 1 (868) 
637-2540 

  

Women of Substance Tobago • Support group for female survivors of 
domestic violence and abuse 

Lowlands, Tobago (868) 485-9534 womenofsubstancetobago@yahoo.com   
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