
 
 

 

CEPF II Gender Based Violence Service Providers  - Jamaica   
 

 

Service Provider Services offered Address Telephone Email contact Other 

Domestic Violence Shelter/ 
Ministry of Culture, Gender, 
Entertainment, and Sport 

• “No Excuse for Abuse” 24-hr 
hotline 
• Temporary housing 
• Counselling services 

4-6 Trafalgar Road 
Kingston 5 

Female Callers : (876) 553-0372 
Male Callers : (876) 553-0387 
 
1-888-PROTECT 
1-888-777-8328 
 
(876) 929-2997 
(876) 260-1577  

  

Jamaica Coalition Against 
Domestic Violence (JCADV) 

• 24-hr referral services helpline 
(No direct services) 

Folly Road, Port Antonio  
Portland 

1 (800) 598-7607  stopviolencenow.jcadv@gmail.com 
 
 

https://www.jcadv.org/get-help  

Jamaica Constabulary Force 
– Domestic Violence 
Intervention Centres  

• Counselling services Operational centres: 
• Area 5 Headquarters, Constant 
Spring, Kingston 8 
• Matilda's Corner Police Station, 
Kingston 6 
• Morant Bay Police Station, St. 
Thomas 
• Yallahs Police Station, St. Thomas  
 
[Six additional centres to be opened in 
2021 in Clarendon, St. Ann, St. 
Catherine, St. Elizabeth & 
Westmoreland] 

• Area 5 HQ (876) 702-5120 
• Matilda's Corner (876) 978-
6003 
• Morant Bay (876) 326-5054 
• Yallahs (876) 982-5075 

  

Jamaicans For Justice - 
Justice Services for Victims 
of Gender-Based Violence 

• Free legal advice to anyone 
affected, including individuals and 
organisations that support victims 
• Case support to victims that helps 
them access justice, including 
making reports; interacting with 
the police; applying for court 
orders; preparing legal documents 
• Legal representation on behalf of 
victims 
• Connecting victims to a network 
of support, including therapeutic, 
health and welfare services that can 
help meet their different needs 

2 Fagan Avenue 
Kingston 8 

(876) 615-5023 
(876) 755-4524 

complaints@jamaicansforjustice.org  https://jamaicansforjustice.org/gender-
based-violence-services/  
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Legal Aid Services - Kingston 
and Montego Bay 
Kingston Clinic: 922-
379213761 131 Tower 
Street, Kingston 
Montego Bay Clinic: 959-
2183 17 Orange Street, 
Montego Bay 
Legal Aid Council: 922-
0080-9 12 Ocean Boulevard, 
12th Floor 

• Legal advice • Legal Aid Council:  12 Ocean 
Boulevard, 12th Floor 
• Kingston Clinic:131 Tower Street, 
Kingston 
• Montego Bay Clinic:  17 Orange 
Street, Montego Bay 

Legal Aid Council: (876) 922-
0080 
Kingston Clinic: (876) 922-3792   
Montego Bay Clinic: (876) 959-
2183  

  

Victim Support Unit, 
Ministry of Justice 

• Emotional support - mediation, 
counselling 
• Crisis interventions 
• Telephone counselling 
• Walk-in services 
• On-the-scene response 

• Clarendon - RM Court Building, May 
Pen 
• Hanover - Uptown Shopping Centre 
Mosely Drive, Lucea 
• Kingston & St. Andrew - 47 E Old 
Hope Rd, Kingston 6 
• Portland - Shop #3, 17 West Palm 
Court, Port Antonio 
• St. Ann - 61 Main St, St. Ann's Bay 
• St. Catherine - 10 Hanover St, 
Spanish Town 
•.St. Elizabeth - 80 Main Street, Santa 
Cruz 
• St. Thomas -  15 Church Street, 
Morant Bay 
• Trelawny - 19 Victoria Street, 
Falmouth 
• Westmoreland - Rose St, Upstairs 
Family Court, Savanna-la-Mar 

• Clarendon - (876) 902-1613; 
(876) 902-1623 
• Hanover - (876) 956-3143 
• Kingston & St. Andrew - (876) 
946-0663; (876) 946-9287 
• Portland - (876) 993 -4542 
• St. Ann - 61 Main St, St. Ann's 
Bay 
• St. Catherine - (876) 749-2359; 
(876)749-0714 
•.St. Elizabeth - (876) 966-3481 
• St. Thomas - (876)734-
5638/5650 
• Trelawny - (876) 617-5522 
• Westmoreland - (876) 918-
1943 

  

Women Incorporated 
Crisis Centre 

• Counselling via walk in, telephone 
for victims and survivors of rape, 
incest, sexual harassment in the 
workplace and domestic violence 
• 24-hr hotline (Kingston only) 
 
• Montego Bay Hrs: Mon-Fri, 9:00 
am - 5:00 pm 

Kingston: 4 Ellesmere Road, Kingston 
10 
 
Montego Bay: Address: 53 St. James 
Street 

Kingston: (876) 929-2997 
Montego Bay: (876) 952-9533-4 

wicrisiscentre@yahoo.com 

 

Women’s Resource and 
Outreach Centre 

• Confidential counselling 
(individual and family) 
• Hrs: Mon-Fri, 9:00 am - 5:00 pm 

47 Beechwood Avenue, Kingston 5 (876) 929-8873 
(876) 960-9067 

communications@wrocjamaica.org  
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