
 
 

 
 
 
 

CEPF II Gender Based Violence Service Providers - The Bahamas 
 
 
 
 

Service Provider Services offered Address Telephone Email contact Other 

Child Protective Unit, Ministry 
of Social Services and 
Community Development 

• National Child Abuse Hotline for children 
at risk for abuse, abandonment or neglect 

 Hotline: (242) 322-2763   

Crime Prevention Unit, 
Ministry of National Security 

• Preventing crime through enforcement, 
education and community engagement 

 • 911/919 
 
Cargill Creek Station: (242) 368-
5090 
Fresh Creek Station: (242) 368-2626 
Kemp's Bay Station: (242) 369-4733 
Lowe Sound Station: (242) 329-
7095 
Mangrove Cay Station: (242) 369-
0083 
Nicoll's Town Station: (242) 329-
2353/2221 

 https://www.royalbahamaspolice.org/contactus/co 
ntactus.html 

Domestic Violence Unit, 
Ministry of Social Services 
and Community Development 

• Offers home visits, supportive and 
therapeutic counselling, court reports, and 
follow-up care 
• 24-hour Hotline 

 24-hour Crisis Intervention 
National Hotline 

 
New Providence 
Tel. (242) 322-2763 
Tel. (242) 422-2763 

 
Freeport 
Tel. (242) 351-7763 

  

Suspected Child Abuse and 
Neglect (SCAN) Unit, Ministry 
of Health 

• Provides counselling services for children, 
ages 0-12 years, and families who suffer 
abuse or are part of abusive relationships. 
• Opening hours: 9:00 am to 5:00 pm, 
Monday to Friday, except public holidays 

The Department of Public Health 
Poinciana Hill Building 
Meeting Street, 
P. O. Box N-3730 
Nassau, N.P. 
The Bahamas 

(242) 502-4700 
(242) 502-4874 

  

The Crisis Centre and 
Community Counselling and 
Assessment Centre 

• 24 Hour Hotline 
• Crisis Counselling 
• Children’s Advocacy Clinic 
• Individual & Group Counselling 
• Couples Counselling 
• Family Counselling 
• Legal Advice 
• Rape Survivor & Domestic Violence 
Survivor Advocacy 

Knowles House, MH 
P.O. Box EE- 17910 
Shirley Street 
Nassau 

24 hr hotline: (242) 328-0922 
(242) 322-4999 

bahamascrisiscentre@yahoo. 
com 

bahamascrisiscentre@gmail.c 

om 

https://www.bahamascrisiscentre.com/ 
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The Batterer's programme 
(The Men's Group) Programme 
of the Archdiocese of Nassau 
[Roman Catholic Church] 

• 26-week program geared toward men 
who are controlling, abusive and violent 
towards their partners and children, 
including therapy sessions by professional 
therapists. 

 1 (242) 322-7711 
1 (242) 322-8919 

familylife@rcadon.org 
Eulie.Elliott@rcadon.org 

https://archdioceseofnassau.org/familylife 

The Family: People Helping 
People Project 

• Individual and group counselling, including 
peer support groups for victims of domestic 
violence, survivors of homicide victims, and 
victims of multiple types of physical and 
sexual abuse 

 1 (242) 698-0155  https://familyhelpingpeople.com/the-family 

The Salvation Army - Women 
& Children's Emergency 
Shelter 

• Provides temporary relief for displaced, 
battered or abused women. 

Meadow & West Street, 
Nassau/Paradise Island, Bahamas 

1 (242) 323-5608  www.salvationarmybahamas.org 

mailto:familylife@rcadon.org
mailto:Eulie.Elliott@rcadon.org
http://www.salvationarmybahamas.org/


 
 

 

 

 

 

 

 

 

 

 

 


